
 

User Experience Forum Agenda 
June 27th, 2018 

Topic Presenter 

1. Welcome/Introductions Ray Scerri 

2. Review last meeting items Ray Scerri 

3. Action Notes Standardization Liz Brown 

4. Review 2018 Enhancements Ray Scerri 

5. Reports 
a. Updates and Changes 
b. New Reports 
c. What is next? 

 

Karen DeLeon 

6. Bank Account Change Email/Letter Ray Scerri 
 

7. Review Upcoming Enhancements 
a. Special Bonus Leave FY 2019 
b. Earn Experience 
c. Position Hold for Study 
d. Custody-level Pay 
e. Fire/Incident Bucket 
f. HDHP Enrollment with BenefitFocus 
g. Enhancement Pack 8 

 
Ray Scerri/Andrea Clinkscales 
Andera Clinkscales/Ray Scerri 
Andrea Clinkscales 
Ray Scerri 
Ray Scerri 
Ray Scerri/Liz Brown 
Ray Scerri 

8. New Technology 
a. ServiceNow 
b. Mobile Application Update 

 

 
Rob Main 
Ray Scerri 

9. Training Updates 
 

Ray Scerri/Cheryl Manning 

10. Recent Processes Review 
a. Salary Adjustments/Below Minimum Funds  
b. Mass Reallocations 
c. Payroll Lockout 

 

Ray Scerri 

11. Open Forum Discussion 
a. Challenges and Needs 

Ray Scerri/Andrea Clinkscales 

 


